
 

Incidents: 
• Fires - 1 
• EMS – 580 
• Hazardous Condition – 12 
• Service Call – 20 
• Good Intent Call – 54 
• False Alarm – 86 

 
• Average Calls/Day - 28 

 
• Total Incidents – 753 

 
• Year to Date – 8391 (Already 

a new record with another 
month to go!) 
 
 

Mutual Aid: 
• Received – 11 
• Given – 36 

Inspections: 
• Smoke Detector – 19 
• Oil Burner – 3 
• Cert of Occupancy – 7 
• Propane – 4 
• Prevention Office – 91 
• School Fire Drill - 0 

 
• Total - 124 

Busiest Station:  Downtown (459) 
Busiest Day of the Week:  Wednesday (138) 
Busiest Hour:  10:00am – 10:59am (61) 
Busiest Apparatus:  Engine 2 (229) 
Busiest Group:  D Group (201) 

Training Focus: 
• Hose Stretches 
• Truck 1 In Service 
• Truck 1 Training 
• Ground Ladders 
• Acquired Structure Training 
• High Volume Water supply 
• Driver training 

 
 

Average Response Time:  9:02 
(Including mutual aid and cold 
responses) 

Percent of calls overlapping: 67% 


