
 

Incidents: 
• Fires - 6 
• EMS – 609 
• Hazardous Condition – 29 
• Service Call – 27 
• Good Intent Call – 42 
• False Alarm – 88 

 
• Average Calls/Day - 27 

 
• Total Incidents – 801 

 
• Year to Date - 6781 

 
 

Mutual Aid: 
• Received – 17 
• Given – 46 

Inspections: 
• Smoke Detector – 21 
• Oil Burner – 4 
• Cert of Occupancy – 4 
• Propane – 1 
• Prevention Office – 49 
• School Fire Drill - 6 

 
• Total - 85 

Busiest Station:  Downtown (535) 
Busiest Day of the Week:  Friday (163) 
Busiest Hour:  12:00pm – 12:59pm (55) 
Busiest Apparatus:  Engine 2 (248) 
Busiest Group:  C Group (215) 

Training Focus: 
• Hose Stretches 
• Building Tours 
• Acquired Structure Training 
• Ground Ladders 
• Firefighter Bailout 
• Water supply 
• CPR Re-certification 
• Driver training 
• Department of Community 

Care Training 
• School Fire Drills 

 
 

Average Response Time:  9:27 
(Including mutual aid and cold 
responses) 

Percent of calls overlapping: 67% 


