
 

Incidents: 
• Fires - 5 
• EMS – 526 
• Hazardous Condition – 15 
• Service Call – 29 
• Good Intent Call –53 
• False Alarm – 90 

 
• Average Calls/Day - 24 

 
• Total Incidents – 718 

 
• Year to Date - 3058 

 
 

Mutual Aid: 
• Received – 1 (EMS) 4 (Fire) 
• Given – 42 (EMS) 0 (Fire) 

Inspections: 
• Smoke Detector – 13 
• Oil Burner – 6 
• Cert of Occupancy –6 
• Propane – 4 
• Prevention Office – 70 

 
• Total - 93 

Busiest Station:  Downtown (408) 
Busiest Day of the Week:  Thursday (118) 
Busiest Hour:  1:00pm – 1:59pm (51) 
Busiest Apparatus:  Engine 2 (199) 
Busiest Group:  C Group (209) 

Training Focus: 
• Hose Stretches 
• Building Tours 
• EMS Training 
• Driver Training 
• New Recruit Training 
• New Mobile Response 

Software Training 
• Ground Ladders 
• Brush Truck Review 
• Vehicle Extrication 

 
 

Average Response Times: 
• Headquarters – 6:41 (EMS) 6:04 (Fire) 
• Florence – 7:27 (EMS) 6:46 (Fire) 

Percent of calls overlapping: 57% 


