
 

Incidents: 
• Fires - 6 
• EMS – 575 
• Hazardous Condition – 23 
• Service Call – 19 
• Good Intent Call – 43 
• False Alarm – 91 

 
• Average Calls/Day - 24 

 
• Total Incidents – 757 

 
• Year to Date – 3657 

 
 

Mutual Aid: 
• Received – 10 
• Given – 21 

Inspections: 
• Smoke Detector – 36 
• Oil Burner – 3 
• Cert of Occupancy – 1 
• Propane – 1 
• School Fire Drill – 3 
• Permit Inspection – 0 
• Solar Plan Review – 14 
• Prevention Office – 37 

 
• Total - 95 

Busiest Station:  Downtown (465) 
Busiest Day of the Week:  Thursday (120) 
Busiest Hour:  11:00am – 11:59am (59) 
Busiest Apparatus:  Engine 2 (222) 
Busiest Group:  B Group (192) 

Training Focus: 
• Hose Stretches 
• Vehicle Extrication 
• Truck 1 Driver Training 
• Truck 1 Positioning 
• Eversource Gas Plant Tour 
• EMS Training 
• Driver Training 
• New Recruit Academy 
 

 Average Response Time:  4:24 
(Including mutual aid and cold 
responses) 

Percent of calls overlapping: 66% 


