
 

Incidents: 
• Fires - 11 
• EMS – 548 
• Hazardous Condition – 19 
• Service Call – 34 
• Good Intent Call – 44 
• False Alarm – 82 

 
• Average Calls/Day - 24 

 
• Total Incidents – 738 

 
• Year to Date – 2900 

 
 

Mutual Aid: 
• Received – 14 
• Given – 39 

Inspections: 
• Smoke Detector – 18 
• Oil Burner – 6 
• Cert of Occupancy – 2 
• Propane – 1 
• School Fire Drill – 3 
• Permit Inspection – 2 
• Solar Plan Review – 10 
• Prevention Office – 20 

 
• Total - 62 

Busiest Station:  Downtown (467) 
Busiest Day of the Week:  Tuesday (135) 
Busiest Hour:  3:00pm – 3:59pm (53) 
Busiest Apparatus:  Engine 2 (210) 
Busiest Group:  A Group (226) 

Training Focus: 
• Hose Stretches 
• Acquired Structure 
• Truck 1 Driver Training 
• Truck 1 Positioning 
• Vehicle Fire Blanket 
• EV Emergency Plug 
• Berkshire Gas Safety 

Training 
• Driver Training Simulator 
• EMS Training 
 

 

Average Response Time:  4:51 
(Including mutual aid and cold 
responses) 

Percent of calls overlapping: 68% 


